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INTRODUCTION

Local  government must  provide  waste  management  services,  which  include  waste 
removal, storage and disposal services, as per schedule 5b of the constitution.

The National Environmental Management: Waste Act, 2008 (Act No. 59 of 2008) stipulates 
that -standards are required to "give effect to the right to an environment that is not harmful 
to health and well-being," and that this right have to be applied “Uniformly throughout the 
Republic". 

At their discretion, municipalities may set local waste service standards for waste separation, 
compacting,  management  and disposal  of  solid  waste aligned to provincial  and national 
standards. Equitable waste collection services must be provided to all households within the 
jurisdiction of the municipality.

The preferred frequency of collection services to households for Senqu Local Municipality is 
once a week. 

A more frequent service which is* daily removal is currently done for restaurant putrescible 
waste (organic waste that quickly decomposes). 

Alternative  means  have  been  explored  by  the  Municipality  to  ensure  consistency  and 
reliability of the service at is more important than the type of receptacle or collection.

The municipality  has noted that  disrupted waste collection services may result  in  waste 
being illegally dumped everywhere.

The provision of waste collection services improves the quality of life of the entire community 
and ensures a clean and more acceptable place to live and work in. 

In  areas  where  travelling  distances  and  the  resulting  costs  may  render  regular  waste 
collection  services  impractical,  the  municipality,  through  by-laws,  must  allow  for  more 
feasible alternative ways of waste handling, such as on-site disposal
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WASTE MANAGEMENT BY-LAWS

PRINCIPLES

1. Any person exercising a power in accordance with this By-Law must:

- Seek  to  promote  the  waste  management  hierarchy  approach  as  outlined  in  the 

National Environmental Management: Waste Act, 2008 (Act No. 59 of 2008) and the 

National  Waste  Management  Strategy,  which  is  promoting  waste  avoidance  and 

minimisation, waste reuse, recycling and recovery, waste treatment and disposal.

2. This By-Law seeks to promote sustainable development and environmental justice 

through  fair  and  reasonable  measures  for  management  of  waste  within  the 

Municipality’s jurisdiction.

3. This By -Law promote participation of  all  municipal  residents in the promotion of 

responsible  citizenship  by  ensuring  sound  waste  management  practices  within 

residential and industrial environments.

GENERAL DUTY OF CARE 

1. Every person has a duty to manage any waste generated by his or her activities or 

the activities of those persons working under his or her direction in such a manner 

that  the  waste  does  not  cause  harm  to  human  health or  damage  to  the 

environment. In particular, the person must ensure that:

a)  Waste generation is avoided and where such waste cannot be avoided, minimise the 

toxicity and amounts of waste.

b) Waste is reduced, reused, recycled or recovered 

c) Where  waste  must  be  disposed  of,  the  waste  is  treated  and  disposed  in  an 

environmentally sound manner.

d) The waste is managed in such a manner that it does not endanger health or the 

environment or cause a nuisance through noise, odour or impacts

2. Any person subject to the duty imposed in subsection (1) may be required by the 

Municipality or authorised official to take measures to ensure compliance with the 

duty.
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3. The  measures  referred  to  in  subsection  (2),  that  a  person  may  be  required  to 

undertake include-

a) Investigation, assessment and evaluation of the impact that their activities, the 

process or situation have on the environment;

b) Informing and educating employees about the environmental risks of their work 

and the manner in 

                                                   

                                                            CHAPTER 3

                                         PROVISION OF WASTE SERVICES

Storage and receptacles for general waste 

1. Any person or owner of premises where general waste is generated must ensure that 

waste is stored in a receptacle provided or approved by the Municipality.

2. Any person or owner of premises contemplated in section (1) must ensure that: -

a) The  receptacles  are  stored  inside  the  yard  where  applicable,  away  from the 

public area when still waiting for collection.

b) On the collection date scheduled by the Municipality in accordance with section 

8, it should be placed outside the premises in an area accessible to the municipal 

officials or service providers.

c) Pollution and harm to the environment is prevented 

d) Waste cannot be blown away and that the receptacle is covered or closed 

e) Measures are in place to prevent tampering by animals

f) Nuisance such as odour, visual impacts and breeding of vectors do not arise.

g) Suitable measures are in place to prevent accidental spillage or leakage;

h) The receptacle is intact and not corroded or in any other way rendered until for 

the safe storage or transportation of waste.

i) That a receptacle (s) is provided by the municipality is not used for any other 

purpose than the storage of waste

j) In case where a receptacle (s) is damaged or corroded, the owner or occupier 

must notify the Municipality and arrange for replacement as soon as it comes to 

their attention,

k) Waste is only collected by the Municipality or authorised service provider; and 
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l) In case where an owner or occupier is not available on the day of collection, 

make necessary arrangement to ensure that waste is accessible for removal or 

collection 

3. If the waste is not placed outside the premises on the collection date scheduled by 

the  Municipality  in  accordance  with  section  8  or  in  an  area  accessible  to  the 

municipal  officials  or  service  providers,  the  person  or  owner  of  the  premises 

contemplated in  subsection (1)  must  ensure that  he or  she does so at  the next 

collection date scheduled by the Municipality  or  he or  she must  dispose of  such 

waste at a municipal disposal site.

8. COLLECTION AND TRANSPORTATION 

1. The municipality shall: -

a) Only collect waste stored in approved receptacles;

b) Set collection schedule for both commercial and residential properties for reason 

of health, safety or environmental protection.

c) Collect waste outside the set schedule on request by any person and at a fixed 

tariff agreed to by both parties prior to collection.

d) Set the maximum number of quantities of waste that will be collected.

e) Identify waste streams which may not be collected by the Municipality or which 

are unsuitable for collection and where such a case exists, advice the owner of 

alternative.

2. Any person transporting waste within the jurisdiction of the Municipality must-

a) Ensure that  the receptacle or  vehicle or  conveyance is  adequate in size and 

design for the type of waste transported

b) Remove or transport the waste in a manner that would prevent any nuisance or 

escape of 

c) Material.

d) Maintain the receptacle or vehicle or conveyance in a clean, sanitary condition at 

all times;

e) Not permit waste to become detached, leak or fall from the receptacle or vehicle 

or conveyance transporting it.

f) Ensure  that  waste  is  transported  or  deposited  at  a  waste  transfer  station, 

recycling facility and /or disposal facility licensed to accept such waste.

g) Ensure that the vehicle is not used for other purposes whilst transporting waste,
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h) Apply to the Municipality to register as a transporter of waste in accordance with 

the requirements set  out  by the Municipality  and adhere to all  the conditions 

attached to the registration 
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 REFUSE COLLECTION TARRIFS 

The  solid  waste  tariff  strategy  will  primarily  be  implemented  by  local  and  district 
municipalities with some support and oversight from national and provincial government. 

Since municipal tariff setting remains a local government function the role of national and 
provincial government is to provide guidance and support to local authorities and to regulate 
service delivery where required under such legislation as the Municipal Services Act. 

Provincial government must also oversee the effective performance by municipalities of their 
functions of cleansing and solid waste management. 

The solid waste tariff strategy forms part of the National Waste Management Strategy and 
will be implemented alongside other elements of the NWMS. 

The  development  of  integrated  waste  management  plans  (IWMPs),  as  outlined  in  the 
NWMS, will require municipalities to evaluate their current MSW services and to plan for 
future service delivery from a social, technical and financial perspective. 

The setting of tariffs for MSW services is an integral part of the financial component of the 
IWMPs.  The  three  key  documents  for  the  setting  of  MSW  tariffs,  which  will  be  made 
available to municipalities, are:

REFUSE REMOVAL TARIFFS & CHARGES 2022/23

Increase approximately 6%

                                          All tariffs exclude VAT    

Standard interest rate prime + 1% would be charged on all late payments

Tariffs are applicable throughout SENQU municipality unless indicated otherwise

 2012/2013 2018/2019
Tariff 2021/2022 

" R"
Tariff 2022/2023 

" R"

EXCL VAT EXCL VAT

Domestic Consumers (per month for one removal per 
week)

                    
160,27             169,89 

Additional removal (per load or part thereof)                160,27         169,89 

                            -  
Commercial Consumers (per month for two removals 
per week)                343,01         363,59 

Additional removal (per load or part thereof)                343,01         363,59 

Public Service Purpose Departments (Schools, 
hotels, SAPS, prison, hospitals, etc) (per month for 
two removals per week)            2 033,82     2 155,85 

Additional removal (per load or part thereof)                343,01         363,59 

Garden Refuse (per load) (to be paid in advance)                343,01         363,59 
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Building Rubble (per load) (to be paid in advance)                594,66         630,34 

Cleaning of erven                343,01         363,59 
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BARKLY EAST WASTE COLLECTION SCHEDULE

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
 Barkly East Town 

Business
 Joe Gqabi District 

Municipality
 Barkly East High 

School

 Nkululeko township
 Zola area (Informal 

Settlements)

 Boyce Nondala
 Part of Zinyoka
 Hospital

 Barkly East town
Businesses

 Joe Gqabi District 
Municipality 

 Barkly East High 
School

 Lulama Hlanjwa
 Sizamulwazi Primary 

School
 DRC Primary School
 Waste bins 
 Zinyoka

Type of refuse 
collection

Domestic Refuse Removal – House to house collection
Business Refuse removal

Collection 
Times

08:00 to 16:00
No collection on Friday, Saturday and Sunday

Contact people Team Leader: Tumelo Mdedelwa – 078 822 190
Supervisor: Vacant

Notice Customers are hereby notified that they must not take out their waste bins during the extreme 
weather conditions, like snow, heavy rains, the municipality will revisit the schedule and 
communicate through the ward committees and ward councillor and social media platforms
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LADY GREY COLLECTION SCHEDULE

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

 Lady Grey Town 
households 

 Lady Grey Town 
business

 Transwilger 
households

 Transwilger Primary 
School

 Hospital

 Steve Tshwete

 Khwezi-Naledi
 Rex Mdebuka Senior 

Secondary School
 Pallo Jordan

 Businesses
 Arts Academy
 Cages

Type of refuse 
collection

Domestic Refuse Removal – House to house collection
Business Refuse removal

Collection 
Times

08:00 to 16:00
No collection on Saturday and Sunday

Contact people Team Leader: Tshepo – 073 884 0568
 Vuyisile – 067 012 1038
 Motlatsi – 068 522 7241

Supervisor: Lonwabo Nyakaza 072 054 4307
Notice Customers are hereby notified that they must not take out their waste bins during the extreme 

weather conditions, like snow, heavy rains, the municipality will revisit the schedule and 
communicate through the ward committees and ward councillor and social media platforms
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RHODES COLLECTION SCHEDULE 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

08:00 to 13:00 
 Zakhele
 RDP houses
 Primary School 
 Clinic 08:00 to 13:00 

 Rhodes Town 
collection

08:00 to 16:30
 Digging trenches for 

waste
 Covering and 

compaction of  
Dumping site

08:00 to 13:00 
 Business collection

08:00 to 13:00 
 Garden waste 

collection from 
Zakhele 

14:00 to 16:30
 Households’ 

collection in Rhodes 
town

14:00 to 16:30
 Covering and 

compaction of waste 

14:00 to 16:30
 Town garden waste 

removal and public 
open spaces (illegal 
dumps)

Type of refuse 
collection

Domestic Refuse Removal – House to house collection
Business Refuse removal

Collection 
Times

08:00 to 13:00
14:00 to 16:30
No collection on Saturday and Sunday

Contact people Team Leader: Khethani Mthembu – 071 007 776 
Supervisor: Sivuyile Kula -  064 006 8176

Notice Customers are hereby notified that they must not take out their waste bins during the extreme 
weather conditions, like snow, heavy rains, the municipality will revisit the schedule and 
communicate through the ward committees and ward councillor and social media platforms
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STERKSPRUIT COLLECTION SCHEDULE

SUNDAY MONDAY TUESDAY WEDNESDA
Y

THURSDAY FRIDAY SATURDAY

08:00 to 13:00 

 Broadway to 
New Taxi 
Rank

 Main Street
 Broadway 

business up 
to Zastron 
Road towards 
New Taxi 
Rank

 Metro to Van 
Tonder Street

 Cash Build,
 Build IT to 

SASSA 

 Pharmacy
 Discount Supermarket
 Engen Garage
 Auto Zone
 KFC
 Dance
 Ackermans
 Pep Store
 Boxer 1
 HOHO Supermarket
 FNB
 Buya Futhi Complex
 River side Mall
 Caltex Garage
 Hardware
 Snap

 Extension1 
households

 Nomzamo 
Primary School 
including Main 
Street                

 Zwelitsha 
households

 Sterkspruit 
Senior 
Secondary 
School

 Lamp lighters 
Primary 
School

 Hi Q

 Illegal dumps 
(towards 
Makhetheng, 
Extension 1

 OK
 Church
 Flats
 Business
 Hospital /      
 Phomollong
 Skips bins on 

main street
 Government 

departments

08:00 to 13:00 

 Broadway to 
New Taxi 
Rank
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Type of refuse 
collection

Domestic Refuse Removal – House to house collection
Business Refuse removal

Collection Times 08:00 to 13:00
14:00 to 16:30
Half day collection on Saturday and Sunday

Contact people Team Leader: Magwaza – 083 952 1506
           Tshepang – 078 209 9263

Supervisor: Mlindeli Sunduza -  078 209 9263
Notice Customers are hereby notified that they must not take out their waste bins during the extreme weather 

conditions, like snow, heavy rains, the municipality will revisit the schedule and communicate through the ward 
committees and ward councillor and social media platforms


