SENOU
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“A Leading Rural Municipality with a Viab

Standby Staff for Electricity Problems in Senqu Municipal Supply Area only
from the 1% of November until 28" November 2024
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Inventory Store

0787323269

Standby Personnel Contacts details. Siyanda Mafilika at 071 986 5347 for Barkly East and Lady Grey. Mzandile Bidi at 0810138606 for Sterkspruit.
Alternatively Dudu at 0820831065 Inventory Store: Bongiwe Masawe contact number 0662510108 and Zinziswa Ndamase contact number
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Standby Personnel Contacts details. Siyanda Mafilika at 071 986 5347 for Barkly East and Lady Grey. Mzandile Bidi at 0810138606 for
Sterkspruit. Alternatively Dudu at 0820831065 Inventory Store: Bongiwe Masawe contact number 0662510108 and Zinziswa Ndamase
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Standby Personnel Contacts details. Siyanda Mafilika at 071 986 5347 for Barkly East and Lady Grey. Mzandile Bidi at 0810138606 for Sterkspruit.
Alternatively Dudu at 0820831065 Inventory Store: Bongiwe Masawe contact number 0662510108 and Zinziswa Ndamase contact number
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Please note that when a Customer experience a power failure only the Electrician on Standby must be called. At

the bottom of the list the Electricians is indicated with their contact numbers. Please see which Electrician is

responsible for your Town and call the correct person to respond to your power failure.

Eskom Customers can use the website below to report all electricity power outages.

Alfred Our Chatbot

Website: https://alfred.eskom.co.za/chatroom/

Ensure that the following information is available when opening this website.

Meter number

Two Contact numbers

allocate your address.

Your cell phone must have data available to lock in on Eskom website.

Address. Please fill in all details when you fill in your address so that it will be easy for Eskom Staff to
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https://alfred.eskom.co.za/chatroom/

¢ Eskom's chatbot - Google Chrome -

@ & alfred.eskom.coza/chatroom/ Q 1 * * 0 o H

B opps @ NewTsb ¥ ovzahi.. @) SenquMunicipality @ w

nqumunicip.. @ Sebata FMS () Eskom's chatbot || SSEG Application .. @) Adobe Acrobat Other bookmarks

Alfred PRIVACY NOTICE

W Welcome to Eskom's new chathot, Alfred!
Alfred can report an electricity supply fault and follow up on an existing fault.
For postpaid customers, you can use Alfred to let you know what the balance of your account is and log your meter readings
Alired can also answer a variety of FAQ's. We are continuously adding new and exciting functionality to Alfred
To start a conversation with Alfred, just type 'Hi' or click on one of the buttons below.

less than a minute:

Prepaid meter token problems W Log anew fault [ Check your account balance (Postpaid customer) [ Submit meter reading (Postpaid customer) Wl Follow up on an existing fault
Follow up on a fault without a reference number | Update details

SUBMIT | ‘ 4 ‘
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Click on Log a new Fault.
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Alfred PRIVACY NOTICE

@ Welcome to Eskom's new chatbot, Alfred!
Alfred can report an electricity supply fault and follow up on an existing fault
For postpaid customers, you can use Alfred to let you know what the balance of your account is and log your meler readings
Alfred can also answer a variety of FAQ's. We are confinuously adding new and exciting functionality fo Alfred.
To start a conversation with Alfred, just type 'Hi" or click on one of the buttons below

2minutes

Log anew fault [F-¥

less than a minute

@ Before we start, there are some things | just want to check with you. What type of Eskom account do you have?

less than a minute

Prepaid customer [ |am a postpaid customer

SUBMIT H ) ‘
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Click on Prepaid customer.
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Alfred PRIVACY NOTICE

Log a new fault |F3

1 minute

@ Before we start, there are some things | just want to check with you. What type of Eskom account do you have?

1 minute

Prepaid customer -4

less than a minute

W@ Please can you give me your Eskom prepaid meter number?

less than a minute

SUBMIT ‘ ‘ 0 |
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R R e I )
Fill in your meter number. Then click SUBMIT.

Then follow the request and answer accordingly. Click SUBMIT after each answer you filled in the space

provided.

Then you will receive a reference number which you need to keep if you want to make a follow-up on

your power failure report.

Yours sincerely:

Electrical Manager
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