
“A Leading Rural Municipality with a Viable and Modern Economy”

Our ref: Electricity Department
Enquiries: L H Tobben

02nd of May 2025

Technical Services Department
Senqu Municipality
LADY GREY
9755

To: Senqu Local Municipality Customers

RE: Standby Staff for Electricity Problems in Senqu Municipal Supply Area
only from the 2nd of May until the 6th of June 2025





Please note that when a customer experience a power failure only the
Electrician on Standby must be called. At the bottom of the list the
Electricians is indicated with their contact numbers. Please see which
Electrician is responsible for your Town and call the correct person to
respond to your power failure.



Eskom Customers can use the website below to report all
electricity power outages.

Wats-up report for Eskom Customers.

Eskom wats-up to report power outages and unsafe conditions. Please activate this number
0860037566 on your wats-up and report directly to Eskom.



Alfred Our Chatbot
Website: https://alfred.eskom.co.za/chatroom/

Ensure that the following information is available when opening this
website.

1. Name and Surname
2. Meter number
3. Select outage
4. Report
5. Show issues
6. Select 1. No supply
7. No supply
8. Does your neighbours have power
9. Phone number

1. Entre Name and Surname. Then click send.

https://alfred.eskom.co.za/chatroom/


Then click on It’s rights.

2. Meter number.



Click on Prepaid. Then fill in the meter number and click send.

3. Select outage

Click on Outage.

4. Report



Click on Report

5. Show issues

Click on Show issues.

6. Select 1. No supply



Entre 1 in the Colom and click send.

Click on Yes



7. No supply.

Click on No

8. Does neighbours have power.



Click Yes

9. Phone number



Entre Phone number and click send

10. Entre address

Entre address and click send.

11. Select province.



Click on Eastern Cape.

12. Confirm that someone is at the address.

Click on I’m here

13. I’ll be logging the following outage for you



Click on confirm.

14.Recieving your reference number that your fault is logged.

Then you will receive a reference number which you need to keep
if you want to make a follow-up on your power failure report.



Yours sincerely:

Electrical Manager




