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Our ref: Electricity Department
Enquiries: L H Tobben

13t of June 2025

“A Leading Rural Municipality with a Vi

Technical Services Department
Senqu Municipality
LADY GREY

9755

To: Senqu Local Municipality Customers

RE: Standby Staff for Electricity Problems in Senqu Municipal Supply Area
only from the 2" of May until the 6" of June 2025

Town 06 June 2025 07 June 2025 08 June 2025 09 June 2025 10 June 2025 11 June 2025 12 June 2025
Andile Mapili Andile Mapil Andile Mapil Andile Mapil Andile Mapil Andile Mapil Andile Mapili
P. Zengele P. Zengele P.Zengele P. Zengele P.Zengele P. Zengele P.Zengele
Lady Grey
Clifford Fourie Clifford Fourie Clifford Fourie Clifford Fourie Clifford Fourie Clifford Fourie Clifford Fourie
T.Koena T.Koena T.Koena T.Koena T.Koena T.Koena T.Koena
Sterkspruit
Luyanda Mbatyazwa | Luyanda Mbatyazwa | Luyanda Mbatyazwa| Luyanda Mbatyazwa | Luyanda Mbatyazwa | Luyanda Mbatyazwa| Luyanda Mbatyazwa
Siyanda Mafilka | SiyandaMafilka | Siyanda Mafilika | Siyanda Mafilka | SiyandaMafilka | SiyandaMafilka | Siyanda Mafiika
Siphiwo Gladile Siphiwo Gladile Siphiwo Gladile Siphiwo Gladile Siphiwo Gladile Siphiwo Gladile Siphiwo Gladile
Barkly East
Sandile Masawe | Sandile Masawe | Sandile Masawe | Sandile Masawe | Sandile Masawe | Sandile Masawe | Sandile Masawe
Inventory Store Staff member
Bongiwe Masawe | Zinziswa Ndamase | Zinziswa Ndamase | Zinziswa Ndamase | Zinziswa Ndamase | Zinziswa Ndamase | Zinziswa Ndamase
Inventory Store|Standby Personnel Contacts details. Siyanda Mafilika at 071 986 5347 for Barkly East and Lady Grey. Mzandile Bidi at 0810138606 for Sterkspruit.
Alternatively Dudu at 0820831065 Inventory Store: Bongiwe Masawe contact number 0662510108 and Zinziswa Ndamase contact number
0787323269

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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13 June 2025

Town

14 June 2025

15 June 2025

16 June 2025

17 June 2025

18 June 2025

19 June 2025

P. Zengele

P. Zengele

P. Zengele

P. Zengele

P. Zengele

P. Zengele

P. Zengele

Lady Grey

Clifford Fourie

Clifford Fourie

Clifford Fourie

Clifford Fourie

Clifford Fourie

Clifford Fourie

Clifford Fourie

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Sibongile Funani

Sibongile Funani

Sibongile Funani

Sibongile Funani

Sibongile Funani

Sibongile Funani

Sibongile Funani

Sterkspruit

Lwandile Dweba

Lwandile Dweba

Lwandile Dweba

Lwandile Dweba

Lwandile Dweba

Lwandile Dweba

Lwandile Dweba

Siyanda Mafilika

Siyanda Mafilika

Siyanda Mafilika

Siyanda Mafilika

Siyanda Mafilika

Siyanda Mafilika

Siyanda Mafilika

Siphiwo Gladile

Siphiwo Gladile

Siphiwo Gladile

Siphiwo Gladile

Siphiwo Gladile

Siphiwo Gladile

Siphiwo Gladile

Barkly East

Fumanekile Holani

Fumanekile Holani

Fumanekile Holani

Fumanekile Holani

Fumanekile Holani

Fumanekile Holani

Fumanekile Holani

Inventory Store Staff member

Zinziswa Ndamase| Zinziswa Ndamase| Bongiwe Masawe| Bongiwe Masawe| Bongiwe Masawe| Bongiwe Masawe| Bongiwe Masawe

Inventory Store

Ndamase contact number 0787323269

Standby Personnel Contacts details. Siyanda Mafilika at 071 986 5347 for Barkly East and Lady Grey. Mzandile Bidi at 0810138606
for Sterkspruit. Alternatively Dudu at 0820831065 Inventory Store: Bongiwe Masawe contact number 0662510108 and Zinziswa

20 June 2025

Town

21 June 2025

22 June 2025

23 June 2025

24 June 2025

25 June 2025

26 June 2025

Andile Mapili

Andile Mapil

Andile Mapil

Andile Mapil

Andile Mapili

Andile Mapil

Andile Mapil

Lady Grey N. Ndoda

N. Ndoda

N. Ndoda

N. Ndoda

N. Ndoda

N. Ndoda

N. Ndoda

Sipho Melani

Sipho Melani

Sipho Melani

Sipho Melani

Sipho Melani

Sipho Melani

Sipho Melani

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

Mzwandile Bidi

T.Koena

T.Koena

T.Koena

T.Koena

T.Koena

T.Koena

T.Koena

Sterkspruit

Matsaba

Matsaba

Matsaba

Matsaba

Matsaba

Matsaba

Matsaba

Barkly East

Nwabisa Silala

Nwabisa Silala

Nwabisa Silala

Nwabisa Silala

Nwabisa Silala

Nwabisa Silala

Nwabisa Silala

Sandile Masa

we

Sandile Masawe

Sandile Masawe

Sandile Masawe

Sandile Masawe

Sandile Masawe

Sandile Masawe

Inventory Store Staff member

Bongiwe Masawe| Bongiwe Masawe| Bongiwe Masawe| Bongiwe Masawetinziswa Ndamas*inziswa Ndamashnziswa Ndamas

Inventory Store

Standby Personnel Contacts details. Siyanda Mafilika at 071 986 5347 for Barkly East and Lady Grey. Mzandile Bidi at
0810138606 for Sterkspruit. Alternatively Dudu at 0820831065 Inventory Store: Bongiwe Masawe contact number

0662510108 and Zinziswa Ndamase contact number 0787323269

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Town 27 June 2025 28 June 2025 29 June 2025 30 June 2025 01 July 2025 02 July 2025 03 July 2025
Andile Mapil Andile Mapil Andile Mapil Andile Mapili Andile Mapili Andile Mapili Andile Mapili

Lady Grey N. Ndoda N. Ndoda N. Ndoda N. Ndoda N. Ndoda N. Ndoda N.Ndoda

Sipho Melani Sipho Melani Sipho Melani Sipho Melani Sipho Melani Sipho Melani Sipho Melani

Sibongile Funani | Sibongile Funani | Sibongile Funani | Sibongile Funani | Sibongile Funani | Sibongile Funani |  Sibongile Funani
Luyanda Mbatyazwa| Luyanda Mbatyazwa | Luyanda Mbatyazwa | Luyanda Mbatyazwa | Luyanda Mbatyazwa| Luyanda Mbatyazwa| Luyanda Mbatyazwa

Sterkspruit

Siyanda Mafilka | SiyandaMafilka | Siyanda Mafilka | Siyanda Mafilka | Siyanda Mafilka | Siyanda Mafiika | Siyanda Mafiika

Barkly East Nwabisa Silala Nwabisa Silala Nwabisa Silala Nwabisa Silala Nwabisa Silala Nwabisa Silala Nwabisa Silala
Fumanekile Holani | Fumanekile Holani | Fumanekile Holani | Fumanekile Holani | Fumanekile Holani | Fumanekile Holani | Fumanekile Holani

Zinziswa Ndamase | Zinziswa Ndamase | Zinziswa Ndamase | Zinziswa Ndamase
Inventory Store Staff member

Inventory Store(Standby Personnel Contacts details. Siyanda Mafilika at 071 986 5347 for Barkly East and Lady Grey. Mzandile Bidi at 0810138606 for Sterkspruit.
Alternatively Dudu at 0820831065 Inventory Store: Bongiwe Masawe contact number 0662510108 and Zinziswa Ndamase contact number

0787323269

Please note that when a customer experience a power failure only the
Electrician on Standby must be called. At the bottom of the list the
Electricians is indicated with their contact nhumbers. Please see which
Electrician is responsible for your Town and call the correct person to
respond to your power failure.

Eskom Customers can use the website below to report all

electricity power outages.

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Wats-up report for Eskom Customers.

Eskom wats-up to report power outages and unsafe conditions. Please activate this number
0860037566 on your wats-up and report directly to Eskom.

is now available

on WhatsApp ( ® Eskom

¥ Chat with Eskom D

anytime, anywhere

Report outages and
unsafe conditions

by sending photos

Download of bills @

Get help
with token enquiries and more @

-
3 »
>

|

-
’: WhatsApp: 08600 37566

www.eskom.co.za

- —i =, —

e —

»
‘ -
— E! bk

: —-———— _
= - ———— /; #ChatWithAlfred
O e ——— #Eskom #CustomerService

Alfred Our Chatbot
Website: https://alfred.eskom.co.za/chatroom/

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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https://alfred.eskom.co.za/chatroom/

Ensure that the following information is available when opening this
website.

Name and Surname

Meter number

Select outage

Report

Show issues

Select 1. No supply

No supply

Does your neighbours have power
Phone number

©CONOURAWNER

1. Entre Name and Surname. Then click send.

v @ Alfred, Eskom's chatbot X ek = o X

&« - (] 95 alfred.eskom.co.za/chatroom/ * @‘, Verify it's you

i Apps B8 @ NewTab § wwwinfogovzaivie.. @ SenquMunicipality @ www.senqumunicip.. @ SebataFMS @ Eskom'schatbot [ SSEG Application o... » 3 All Bookmarks
Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity.

e Hello!

I'm Alfred - Eskom'’s ever-present, amped-to-assist, Al-enhanced chatbot.

What's your name?

Laurentius Tobben SEND

@aer L .CAASIOC [ EA & ~o ¥ gae om0

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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v @ Alfred, Eskom's chatbot x  + = o X

&« > C 25 alfred.eskom.co.za/chatroom/ * @’:‘) Verify it's you
oo

i Apps 88 | @ NewTab ¥ wwwinfogovzajvie.. @ SenquMunicipality @ www.senqumunicip.. @ SebataFMS @ Eskom's chatbot [ SSEG Application o. » | [3 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity.

®Eskom

I'm Alfred — Eskom’s ever-present, amped-to-assist, Al-enhanced chatbot.

What's your name?

Laurentius Tobben

e Nice to meet you, Laurentius Tobben!

Did | get that right or do you need to change your name?
It's right

X Change it

SEND
AR Q search S L . CAFSIOE | &4 ® ~o oo 270
Then click on It’s rights.
2. Meter number.
v @ Alfred, Eskom's chatbot x  + _ o x
< > C 25 alfred.eskom.co.za/chatroom/

* @ verfyitsyou

=t Apps 88 @ NewTab § www.info.gov.za/vie. @ Senqu Municipality @ www.senqumunicip @ Sebata FMS @ Eskom's chatbot [ SSEG Application o. » 3 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. O

¥ NSy

e Thanks, Laurentius Tobben!

Next up, | need to know what type of Eskom customer you are.

Which is it?
I If you receive an Eskom bill each month, you are postpaid. If you buy credits for your meter, you are prepaid.

4 Postpaid

4 Prepaid
4 Neither
SEND
Qe é3L LCAFIIOE | EA @ - gue 20

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Click on Prepaid. Then fill in the meter number and click send.

3. Select outage

~ @ Alfred, Eskom's chatbot % o+

- a x
<« G %5 alfred.eskom.co.za/chatroom/ * @3 verify it's you
31 Apps 8B @ NewTab I www.info.gov.za/vie. @ Senqu Municipality @ www.senqumunicip... @ Sebata FMS @@ Eskom's chatbot [ SSEG Application o.. 3 3 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity.

® You've successfully logged in — now | can help you. &

What would you like to do today?
4 Outages
i Balance & Bills
) Meter Readings
L Profile
? FAQs

& Change account

SEND
2 Qs @% L . CEA WS W OE | &M@ ¥ - e R E

Click on Outage.

4. Report

v @ Alfred, Eskom's chatbot x  + = o x
<« C 2 alfred.eskom.co.za/chatroom/ * @ Verify it's you
i Apps 88 @ NewTab ¥ www.info.gov.za/vie @ Senqu Municipality @ www.senqumunicip @ Sebata FMS @ Eskom's chatbot 3 SSEG Application o. » [ All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®€skom
? FAQs

4. Change account

Q I've got you, Laurentius Tobben.

Would you like to report a new outage or follow up on one you reported earlier?
| Report

@, Follow up

8 Qo ésL - CAWSIIOE &8A ® ~o W owo 4o

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Click on Report

5. Show issues

v @ Alfred, Eskom's chatbot x + - o X
<« C % alfred.eskom.co.za/chatroom/ * @ Verify it's you
3 Apps 88 @ NewTab ¥ www.info.gov.za/vie. @ Senqu Municipality @ www.senqumunicip. @ Sebata FMS @ Eskom’s chatbot [ SSEG Application o. » 3 Al Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®€skom

e I'm sorry to hear you're having an electricity issue. I'll log the fault using the location:

SST179 HERSCHEL

Please send me a summary of the issue you are having.

If you'd prefer to see a list of issues you can choose from, select ®& Show issues below.

@, Show issues

SEND
- X 08:17
BB Q seach &% L - € g g & @ O g | g g ~ & -~ U FP® 505 O
- -
Click on Show issues.
6. Select 1. No supply
v @ Alfred, Eskom’s chatbot x  + - o X
<« > C 25 alfred.eskom.co.za/chatroom/ * @} Verify it's you
HApps 88 | @ NewTab ¥ wwwinfogovzaivie.. @ SenquMunicipalty @ www.senqumunicip.. @ SebataFMS @ Eskom’schatbot [ SSEG Application o. » | [3 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®é€skom
Next page

Q I'll help you log the No supply now.

Are you ready to proceed?

Yes

X No

HQr - CHAWFSIIOE | A @ -5 % oas 0

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za

FRAUD HOTLINE
www.senqu.gov.za 0 @SenqulLM 0 0800701701



v @ Alfred, Eskom's chatbot x  + = o X

&« > C 25 alfred.eskom.co.za/chatroom/ * @’:‘) Verify it's you

i Apps 88 | @ NewTab ¥ wwwinfogovzajvie.. @ SenquMunicipality @ www.senqumunicip.. @ SebataFMS @ Eskom's chatbot [ SSEG Application o. » | [3 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®€skom

1. No supply

2. Faulty meter

3. Repeat call

4. Vandalism

5. Theft

6. Line low

7. Loose connection
8. Burnt out meter
9. Low voltage

Page 10of 5
Next page

1 SEND

Haxscedaddce =@ @ ~ o gwn Lo00

Entre 1 in the Colom and click send.

v @ Alfred, Eskom's chatbot x 4+ = o X
<« » G % alfred.eskom.co.za/chatroom/ * @ verify its you
=t Apps 88 @ NewTab § wwwinfogov.zajvie.. @ SenquMunicipality @ www.senqumunicip @ Sebata FMS @ Eskom's chatbot [J SSEG Application o. » 3 All Bookmarks
Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®E€skom

Next page

e I'll help you log the No supply now.

Are you ready to proceed?

2 Yes
X No
SEND
#Qu-caddEIBIOE &8 B @ o a0

Click on Yes

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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7. No supply.

v @ Alfred, Eskom's chatbot x 4 - o X

<« » G % alfred.eskom.co.za/chatroom/ * @ verify its you

st Apps 88 @ NewTab § wwwinfogovzajvie.. @ Senqu Municipality @ www.senqumunicip. @ Sebata FMS @ Eskom's chatbot [J SSEG Application o. » 3 All Bookmarks
Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®E€skom

e Right, now I'm going to ask you a few more questions about the No supply.

| need you to check the “mains” box in your home...

Has the mains switch, earth leakage or any other switch on the board tripped?
Yes

X No

SEND

Hoav-=caAAdBOQ &8 8 @ ~o % gan 200
Click on No

8. Does neighbours have power.

v @ Alfred, Eskom's chatbot x  + = o X
<« C % alfred.eskom.co.za/chatroom/ o @ verify it's you
% Apps 88 @ NewTab ¥ www.info.gov.za/vie, @ Senqu Municipality @ www.senqumunicip. @ Sebata FMS @ Eskom’s chatbot [ SSEG Application o. » 3 Al Bookmarks
Privacy Notice
Hello, I'm Alfred! | can help you with all things electricity. ®€skom
Yes
| X No

e Do your neighbours currently have power?
Yes
X No

w I'm not sure

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Click Yes

9. Phone number

v @ Alfred, Eskom's chatbot x  + = (=] x

<« G % alfred.eskom.coza/chatroom/ * @ Verity it's you

HApps B8 @ NewTob ¥ wwwinfogovzaivie.. @ SenquMunicipality @ wwwsenqumunicip.. (8 SebataFMS @ Eskom's chatbot [ SSEG Application o... » | [ All Bookmarks
Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®é€skom

® Do your neighbours currently have power?

Yes

> No

& I'm not sure

e We're almost done, Laurentius Tobben — you've been really helpful so far!

Now, please send me a phone number where we can reach you.

SEND
m = . L 9 ENG 0848
A . CaAdASTEOCE = & Al e DD i O
~ @ Alfred, Eskom's chatbot x  + = a x
<« C % alfred.eskom.co.za/chatroom/ * (@ verityitsyou
iapps 88 @ NewTab ) wwwinfogovzaivie.. @ SenquMunicipality @ www.senqumunicip.. (8 Sebata FMS @) Eskom's chatbot [T SSEG Application o. » | [ All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity.

® Do your neighbours currently have power?

Yes

X No

& I'm not sure

e We're almost done, Laurentius Tobben — you've been really helpful so far!

Now, please send me a phone number where we can reach you.

SEND

HQrL - CEAFSBOE | EB B # - Lcae o

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Entre Phone number and click send

10. Entre address

v @ Alfred, Eskom's chatbot x  + - o X
<« C 25 alfred.eskom.co.za/chatroom/ * @.) Verify it's you
i Apps 88 @ NewTab § wwwinfogovzajvie.. @ Senqu Municipality @ www.senqumunicip. @ Sebata FMS @ Eskom's chatbot [ SSEG Application o. » 3 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®¢€skom

& We're almost done, Laurentius Tobben — you've been really helpful so far!

Now, please send me a phone number where we can reach you.
0605185944
Q Next, I'll need to know where you are.

Please type and send me your address, like this:

123 Street name, Town/City, Province

SEND
HQu - CAFSWOE =B O ® -~ owe 00
-
Entre address and click send.
-
11. Select province.
~ @ Alfred, Eskom’s chatbot x o+ - a x
€ G % alfred.eskom.coza/chatroom/ + @ Verify it's you
i Apps 8B @ NewTab i www.info.gov.za/vie. @ Senqu Municipality @ www.senqumunicip. @ Sebata FMS @™ Eskom's chatbot [J SSEG Application o.. » 3 Al Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity.
~ Please confirm which province you are in.

Eastern Cape
Free State
Gauteng
KwaZulu-Natal
Limpopo
Mpumalanga
Northern Cape

North West

SEND

HQru - CdAFSEOE & 3 m b B e

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Click on Eastern Cape.

- -
12, Confirm that someone is at the address.
v @ Alfred, Eskom’s chatbot x o+ - 8 x
€ > C 25 alfred.eskom.co.za/chatroom/ * @5} Verify it's you
i Apps B8 @ NewTab ¥ www.infogovzajvie.. @ Senqu Municipality @ www.senqumunicip. @ Sebata FMS @ Eskom's chatbot [ SSEG Application o. » [ All Bookmarks
Privacy Notice

Hello, 'm Alfred! | can help you with all things electricity. ®€skom

North West

Western Cape

e Got it!

Can you confirm that you or someone else is currently at this address?

I'm here

X No-one’s there

SEND

#QucaAdIIOQ &0 @ - o ouo L300
Click on I'm here

13. I'll be logging the following outage for you

~ @ Alfred, Eskom’s chatbot x o+ = o x
< > a 9 alfred.eskom.co.za/chatroom/ * @ Verify it's you
i1 Apps BB @ NewTab § www.info.govzasvie.. @ Senqu Municipality @ www.sengqumunicip. @ Sebata FMS @ Eskom's chatbot [ SSEG Application o... » 32 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. @®Eskom
Has the mains switch, earth leakage or any other switch on the board tripped? - No
Do your neighbours have power? - Yes

Phone number:
0605185944

Address:
Herschelle Village Street Lights, Eastern cape

Province:
ec

If you're happy for me to do this, please confirm.

i. If you submit false or incorrect information that incur unnecessary costs, you may be held liable.

[ confirm
SEND
B QL . CHA TS EOE & = B o~ o Juo L, 220

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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Click on confirm.

14.Recieving your reference number that your fault is logged.

v @ Alfred, Eskom's chatbot x  + - o X
< c 25 alfred.eskom.co.za/chatroom/ * @}) Verify it's you
i Apps 88 @ NewTab § wwwinfogovzajvie.. @ Senqu Municipality @ www.senqumunicip. ® Sebata FMS @ Eskom's chatbot [ SSEG Application o. » 3 All Bookmarks

Privacy Notice

Hello, I'm Alfred! | can help you with all things electricity. ®¢€skom

X Cancel

Q All done!

Thank you for bringing this issue to my attention, Laurentius Tobben.

Your reference number is:

926678762
% Done
SEND
HQru CAFSWOE =B O # ~o ¥ owo ,3%0

Then you will receive a reference number which you need to keep
if you want to make a follow-up on your power failure report.

Yours sincerely:

Electrical Manager

19 Murray Street | Lady Grey | 9755 | 051 603 1300 | info@senqu.gov.za
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